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TERMS OF REFERENCE

Supply and Delivery of Document Scanners

Background:

Obiective:

Public and private organizations are continuouslv Iooking for methods to
streanrline their opc.rations and incrcast, tfficit ncl, in tojay,s fast-pactr.l
environment. 'Iht' value of digitizing paper-based dcruments cannot bc
overstated because it reduces physical storage space .rnd allows for rapid and
simple access to critical information. This baclground article investigat.,s the
rationale and impact of the proposal to acquire drxument scanners for the [)ocket
Management Service and other support and legal divisions.

'fht' [)ocket Management Servicc ancl other support and legal divisions are
critical to an organization's seamless operations, record-kteping, and tfficitnt
handling of critical docunrents. Thcse divisions have traditionally dt,pendecl
ertensively on paper-based records, u,hich has resulted in various issues,
including space restrictions, time-(onsuming manual operations, and tlifficulW
retrieving and sharing information.

l he reliance on phvsical documt,ntation has grorr n incrcasinglv problenratic and
inefficient as the volume of records continues to expanj iramatically. Thc,
rcquiroment for a comprt'hensiv0 solution that digitizes documcnLs while
prtserving thc'ir intrgriW has become critical.

. The 1i1 of this proie(t is to improve organizational operating c,fficiencv
artd 

- 

acccssibi litv by establishing a modtrn drxument ,."rrning svstem for the
l)ocket Management Sen'ict', as u,ell as the support and legal divLions. -I 

he nraior
purpose is k) digitize and centralize paper-based documenLs, thereby improving
docunrent accessibility, ophmizing workflon s, and supporting environnientallf
friendly practices.

The proic'(t ainrs ttt se'anrlessly inttgratt c,xisting proctsses r.hilt,
dccreasing phvsical -storage, requirenle,nls and reducing' paper usagt, bv
purchasing (ufting-edge document scanners and 

"r.o.iut"..l softnar.,. Th.,
proiect's primary goal is to improve document management, ensure quick and
srrure access to ess€ntial information, and create improved leam cooperation.
llrrough this program. the C)S(J hopes to realizc Iong_te,rm cost savings, increased
data securit,, and improved tlecision-making capab"ilities, cvontuallf supporting
its purpost' of providing t'fficient and high-quali$. services.
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9,WlV atul Dclil..rv o/ Docunrcnt S(trlnars

Terms:

PaB(

2. 
^8(1. 

- fht' Approved Budget for thc Contract (r\BC) is Three
Million Two Hundred and Ten Thousand pesos (?3,210,0OO.fi)), inclusivt, of all
gor('rnnront tart's, charges and othcr standard fees

1,1{0,000.ft)

750.(rn m
Compact D(r<ument Scanner (45 pPm)

'roTAt.

5. Qudlrficdlrotrs of tfu Srqtylu.r

1,320.tx)o.u)

r 3,210,fi)0.00

3. I'qnrnt. - The supplit'r shall tx, paid in full, subject to tltduction o[
applicablt' taxes, upon the issuance bv tht, OSG of the corresponding Cc.rtificate of
Acct'ptanct'. AII bid pricc's shall be considcred as fixed prices, anJ therefort, not
subject to price escalation during (ontract implemtntatiJn.

The Bidder shall havt' an SI-CC that is at least one (l ) contract
similar to the Proimt thc value of u.hich, adiusted to current
prices using the ISA's Consumer l,rice Index, must be
equivalent to at least fifty percent (50%) of the ABC, conrpleted
within 5 years prior to the deadlint, for the submission antl
receipt of bids.

For this purpost', similar (ontract shall refer to pr()curcmcnt
contract of ICJ cquipment with documcnt s(anner.

Tht' bidder nrust present a Client Satisfactorv Rating from at
least five procurement contracts with govc,rnnrent agencies
and/or private companies n,ith w,honr the contracto, has a past
or ongoing contract similar to this proiect.

-lhe bidder must be an authorized rt selle.r/ tlealer of tht,
offererl brand. A current Authorization or rescller certificate

I,

ITEM QTY
UNIT
cosr TOTAL

lh-Resolution Drrcument Scanner (1 10 PPln)
Compact A3 Hi-Resoluhon Document
8eqler (6{) pprh)

I uo.uxr.rn

250,0m.m

60_(m.(n

1. Sco|t'. - Supplv and dt'liverv of docunlent scannrtrs.

1. 
_ _ Dtltptnt. - Delivcry shall be I ithin thirty (30) calendar d.lvs upon

receipt of the Noticc to Procee'd. f)tlav in dt,livcrv shall bt, subjtct t..,-p.,nulW
quivalent to 1/10 of 'l'o of the cost of undc,livered itenr/s for evcry day oi delal,.

ICT EQUIPMENT
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from the Manufacturer or Vtndor is requirer.l as part of thc
te'chnical component of thc'bid proposal.

Thc Bidder must be an Authorized Strvice partner (,,\Sp) of
the brand being offered. A current valid manufacturt,r
ctrtificate is required as part of the technical component oI thc
bid proposal.

Tht' biddc,r must attach a brot hure of the brand being offcred.

The hidder nrust have a main office or satellite office in or
around Metro Manila and/or nearby provinces.

The bidder shall subnrit documonLs relevant to thc proiect,
such as but not Iimit('d to lhe follou.ing:

- \'alid Dl lorSEC ReSisrration;
- \'alid and Current i\lavor's Pcrmit/ \lunir.ipal l.icenst;
- \'alid and Current Business Permit;
- fax Clearanct' Certificate as finallr revien.ed and

approtetl hv BlR,

- Statement of contrncls completed u,hich are similar in
nature lo the.ontra.l to he hid.

Net Financial Contracting Capacity (NFCC) Computation

6. Applic.rblt provisions of the Government pr(xurement Refrrrm Act
(RA No. 918a) and its Revised Implementing Rules and Regulations (RIRR) shall
form part of tht'Terms of Reference.

Technical Specif ications:

Ir

ITEIII SPECIFICATTONS COMPLIANCT

Specific Requirementr for Do(ument Saannerc

r\ ftt'r-Sa k's
RequiremenLs

lmmediak, rcplat-emont of
and/or its parts

the.\iuipmcnt

Ilre winning Bidder shall replace .i facton,
defectlv('unil h,ith a nerv unit within 30 dals

on deliv.n,of the itcnr
In case o[ oulsid. repair lt,tthin thc 3-vcar
wdrrantt p.riod, the winning Bidder shall

rovide a sen,r.e unil to the OSC
For the trvo immediatelv preceding items, the
lr .t.t ll h I ol rr t\ Ptr t't
0f I h I h I rlc tl t

I.RESOLUTION DOCUMENT SCANNER.lIOPPML()T l: tl

l tms o/ Rcfctcnct
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III\I SPIiCIIt(-A n()NS ( ( )\tn tA\( t.

(Ju,rntrl\ 3 Unrls
ltF" I U t h,. I' rotl atr(r n I )tx tr manl 9. I
f)o.ument
Feed ing

\l ust tf Automali( and/or lllanualsheet foding

Document siee
\\'r(ith \lust be dt k'ast 2" - Il"
I-r'ngth \lust he at k ast 2.8' - 17"

l-ong
[)nr_ument
\lodr':

Nlust be Up to 220.1 "

Doaument
.\ulomati( \lust he at Ieast l4 - 5t,Ib. Bond
Ii't'din
\lanual

F-ttdrng:
i\lust be at least l4 - 5o lb. Bond

Feeder
Capacih.

lilust he Up to 500 Sheets

Cravscale: l\lust bc at least &bit
Color l\lust bt'at L,ast 2{-bit
S( dnning
fllemt'nt:

\lust lx. at least Three-Line Conta.t lmage S€nsor
(( rs)

I-ight Source: l\lust he at k'ast RCB l-El)
q dnning
\lotles:

\lust lrr' .r t le.r st Color, Gravscale, Black antl i{hiir,

Color Dropout \lust be nt k'ast RGB and Custom

()ptr(al
Ilesolution

Nlust he Up to 6fi) dFi

Orrtput
Resolutron

tso/ 2N / 24o/ 31n/ 4ml m0 dpi

Mnr. S(anni
si I

Bl\'/Cralscale i\lust ht U k) lt0
Color: l\lust tx, U to ll()

I)u
B\\'/Crar.scale \lusl t{ U to 220 i
Color l\lust be U to 220 i D1

lntcrfacc l\lust be at l.ast I li-Spoed USB 3.1, l0Basc-'f/
Ifi)Base-TX 1ofi)Bas{-T [ithem(.t

Dimensions (H
xWxD):

\lust lt' at least'18.9" x 22.1" r 12.4" ($/rth tral,s
closed

\\'(.rght l\laximum of 55.1 lb. or less
Porver
Consumption:

6{'.5 lV or less (F:nergv Saving l\loder 3.5lV)

Supportcd (X: \\'rnd ous0, 7/8/8.'l / lO/11 (32-bir/6{-bit) or tdter,
Windoh'sf) Sen.er 2008 R2 2012 R l0l6

S< annt,r
Dnvr'rs:

lsrs/'IlvAtN
/\t least 50,0fi)  

Ttm* ol Refctmcc
4
Suppl! ani Dtliftry of Do(un cnt Sc//nn?A
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P.tll(.

Suggosted
I)ailt Volume'
Bunrllt'ti
Softn are:

ronrp.rtihk' rr.ith existing (x;G\lust hc
Infonn.rtion stem/s

Other
Featu res:

uto Clolor Detection, Auto Pag'e Size Dete(tion,
r\etive Thresholding, Bat.h Sepdration, Chara.k r
Emphasis, Count Onlr'\lode, Custom Color
Dropout/ Enhance Color, Dt'sleu', Douhk,Feed
Dekrtion, Edge Emphasis, [;olio Scan, 161g1,
Rotation, iUoire Redur tion, l\lu Itistre,rm, papcr
l-eed Trar' (Adiustabl.), Pre-kan, Prevent
BleedThrough/ Remo\.c Ba(kground, punch I lole
Removal, Rapid Rr\-or1'n. Svst(,m, SliF Blant
Page, Staple Detection, Iext Enhanccm(,n t, I e\t
C)rientation Rft.ognition, Thre('.f)imensional
Color Corroctton, User Preferenccs , \'eri(r. Sr
r\t least one vear on parts and lahor

lnst.rllatron \lust tn(lude lnstallation, r.onfiguration, and
(atu

uct traininB and demonstration
on dr'plovm.nt, .onfiguration, administration,
mainlonan(o. and hastc lroubl{,5hootrng

\lust include prod

u ircmrnt

Sulport
St'n'icc

The bidder must provide the following

imited corr(tive mainlenan(e/ repai.
st'n'ict's within the *r,arran
'Unl

rior.i
t (8) hours hl five (5) dar.s (\londav rtr

Fnclat',8:fi) AII - 5:00 Pl\l) ttxhnrral suFport and
nrusl meet th('[ollo$.ing responsc dnd resolution
timc:

'Eigh

n one (l) hour flrr phone or cmarl> tvirhi

> Next business da on-stte su rl
or onsile support, the winning hrdder must

itlend to and rcpair thc rlcfectir c unit tvithin tu.o

>F

br.rsiness days
> In t ase of ouLsiclo repair ra,ithin the l -\,(ur

r4 drr.tntv p(,ni)(1, thc rginning hiddcr shdll
provrdo a se^,i.. unit to thc O5C n.ithin thnx, (3)
davs upon pullout of thc unit. The repair.d
hardrlare or replacoment for the pulled-out
hardrvare/unit rnust be delitered vvithin fifteen
(15) calcndar davs frr)m the issuan(e of thc scn.i.e
unit

.r nrust provide full do(.umentatron for
th(, r\ctivitv Plan on the installation of patches
and upgrades and Root Ciuse Analr.sis of
incidcnts enaountered.

.tho 
bidti

T.tms of Rtfcrcncc
5
S,r?plu and Delircry of Do(um,I/tt S.iltntt?E
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Snpply and Dclh.ary o/ Docurn?nt Scll.ntlf,rs

Pagc

fhe bidder must pro!ide onsite support for the
installatron and deplo!ment of softl{art' pak h(,s

and version upgradt s.
-Ihe 

bidder must provide a procedure (or support
and probl('m ('s.alation.

' Suhmission of .\t tivitr'/Sert'i.e Report tvithin 5
calcndar da! s after ft'ndering s('n'ic.
The bidder must condu.t svstem health checks
everv quarter $'lth the follor'rng scop(,:

St,stem/ Appli(ation patches, fix.s, s<,curih,
patches, and alerts

Slsk m/ i\pplicatron profile

Resourae utiltzation
[-og anah sis
Formal reports on the output of contlucted

he'alth checLs 1,!,ithin 5 davs
Other
\farrantv and
,{fter Sales

Rt\lurremenLs

' lmmediate rcpla(ement of the equif ment
and/or its parts.

t Thc winning Bidrlt r shall rr.pla.r, a a.t.t(ln
d('foctive unit u ith i neh unit rvrthin 30 dd\ s

upon r 'livt n' of tht, item.
The hiddcr must protidt' a r'ertifit ate lor tht
above sen'rces as part o[ the t(hnical
requiramPnLs.

Cartrfr( ntion

Itenl

.Ihe 
hiddet must be dn authorized resell.r of tht,

brand being offr.red. l\Iust prot'ide Authorization
(ertifi(dte from the Ilanufat turer or Vr'ntlor.

Spe.ifications Compliance
lrpl \lust be Dcsktop Sheet-Fred lanner

IUust 9-an thick do(-uments, business .drds, and
even plastic cards
I\lust have Ultrasonic Douhle Feed l)ct..tion

Doaument
feeding

Nlust be Automatic or manual sheet ft'eding

Scan Speed
(ADF)

\lust h. at l('ast 6t) ppnr

.\l)l; l\Iust be at least 100 sheels
f)rx-u me'nt
F.{'d infl

Nlust ht Automati( anrl/or \lanual sht't't ftedrn6g

Scan
Resolution

lffi r lfi) dpi, I50 x 150 tlpr, 200 x 2m dpi. 240 r
2N
dpi, 300 x 3ff) dpi, {00 x .100 dpi, 6{D I o{n dpi

k-ann ing
lilt'ment /

l\lust be at least llinr'( \l(X

l-ight Sour.e: l\lust he LED (retl, grt'en, and blut')
lnterface: i\'lust tr SCS[-lll / lli-Speed USB 2.0

COMPACT A3 DOCUMENT SCANNER



SuBSeste.l

I)ailv Volumc
\lust he.rt lo.rst 10,(XIl stans

()ther
Featu res:

\lust have Sk.rr' dctrltron, l()ng do.unrent mod{,

\lust hare Ra llcr'r,r rrr
Must ha\e Te\t Enhancement modes

. l\,lust have Custom Color f)ropout for
improved C)CR

can register up to lm sets of s.anning prcft rences
Document
Thickness
(Plain Paper)

U-turn Path, Feeding !r,ith Separate \lode
lverght: Ilust he at lcast 52 - 128 g/m2
fhiclness:0.06 - 0.15 mm

Business rard
srze and
thickness

Size: 53.9 x 85.5 nrzm (2.12 \ 3..17 in.)

'fhicLness: 0.76 i 0.08 mm (0.0310.fiR in.)
Feeding
capacit\'

\lust b( at least l0 nrm

S(dnning side !@Plex ,/ DuPler
BlacL and lVhite, Error f)iffusion, lligh-Speed
Tt'rt
Flnhancement, Adl,an.cd l exl Flnhancement,
Advanr'cd Tert Enhancement ll, 256-level
Grat'scalt',
2lbit Color, Auto Color l)etection
B&l\': 2ff) dpr: d) ppm (Simpk'r), 120 rpm
(lruplt'x);
3tD dpi: t{) ppm (Simplex), 120 ipm (t)uplex)

Gralrale: 200 dpi: 6O ppm (Sinplex), 120 ipm
(l)uplex);300 dpi:6{) ppm (Simpler), 120 ipm
(Dupler)

Color: 200 dpi: 60 ppm (Simplex). 120 ipm
(Duplex);
3(X) d i:6{) L'r ,8{i ll1

Scanncr
[)nvers:

ISIS/TIV,\IN

Useful
fun(tions

LI trasonir Double Feed Detection, Continuous
l\1odt', llloire Reduction, Prevent Bleed Through/
Remove Background, Punch Hole Removal,
Color f)ropout, r\uto Page Size Dete{.tion, 

-fext

Orientation Recognition, Slip Blank Page,
f)t'skew,
NlultistreamTN, Prescan, User Profcrences. Sken,
Detft tion, Gamnra Corr(\lion, Remove Bordcr,
Isolated Point Removal, Ed , .\rld<rn

Po*,er
rr\uiremants

r\C l0o v (50/60 Hz). AC 120 V (60 tIz).
,\c 22(L240 \' 51t/$fi

l!eight \lust be.rt klrst .r ror. 10.5 xth
Bundlod
Softr.r'a re

l\lust have hundled softta'are rvhich includes OCR
functionalih, PDF Encn'ption, file editinfl, q..an to

Ttnns o/ Rrf.rcnc?
7

Sttpply axi Delit'ary ol lrocutn.na icdfitt.E

Scanning
lllodes:

S<anning
speetl
(A4/LTR.
Portrait) ]-



Tcrms o/ Rcferetct

Surrplq dnd Dclit cry of Docunftnl S..tnneri

Pi*e

Nlail, Scan b Presentation, automati( file name
goneration, Nlultistredm. and oth.r produ( tive
ft'aturt's

l\'arranty l\lust be at l<'ast one lear on parts and l.rhor
lnstallation IUust include lnstallation, configuration, and

ig!!r
:!lust includc product training and demonstrntion
on deplot'ment, conf iguration, ddminrstratlon,
maintendnce, and hasi( trouhleshooting

Support
5en'rce
Roquirement

I he biclder must provide the folkrrsing:

' Unlimited corre(ti!e mdintenan(e/ repair
s€r! rce5 r,r,ithin the n,arrantv period
'Eight (8) hours br.five (5) davs (l\Iondav to
Frida\',8100 Al\l - 5100 Pl\l) technical support and
must meet thr follora ing response and rt,solution
time:

> lVithin onc (1) hour (or phone or enrdil
suFport

> Nert busint'ss dar,, on-site support

> li)r onsite support, [ht'winning hidrler must
attend to and repair the dcfc.tive unit tl,ithin tn.o
(2) business da1's

> ln case of outside repdir $,ithin the I-\.ear
$arranW period, the *,inning bidder shall
provide a sen,ice unil to the Oq; within thR'e (3)
davs upon pulloul of thc unit. The repaired
hard*,are or replacement for the pulled-out
hardu'are/unit must tre delivered r,r.ithin fifteen
(15) calendar dats from the issuance of the sen.ice
unit.
Tho hidder must provide full d<rumentation for
the r\ctiviW Plan on installing patches and
upgrades and Root Causc .\nalr'sis of in.idenLs
encountered.
Tht, hidder must proi ide onsite support for
installing and deplot'ing softr4'are patches and

pgrades.
Thc bidder must provide a procedure for support
and problem t scalation.

' Suhmission tT f Activity/S('n ice Report $.ithin 5
r'ak'nclar rlar'!i after rendenng scn t r'
The bidder must conduct svstem health cher-ls
every qgarter with the following scope:

S!stem/ Application pat(hes, fixes, sc(urit\
patches, and alcrts

Sr'stem/ Application profik
Resour( c utilirdtton
l-og analvsis



Do(ument
thickness

and 11eight

Prric

Formal reports on the output of conducted
ht'alth rlrt< ks u,ithin 5 davs

' lmmediate replacement of the equrpment
and/or its parts.

''fhe winning Bidder shall replace a facton.
d('f({tivc unit $'ith a ne$ unit rvithin 30 dal s

upon deliven'of the item.
The bidder must provide a certi(icate for the
ahove sen'i.es as part o[ the t(hnical
requirements.

('r'rtifiCation

Item

The bidder must be an authorized reseller of the
hrand being of fered. Nlust provide,.\uthorization
certifi(ate from the Nlanufacturer or Vendor.

Specifications Statement of
Compliance

Irpc !\1ust bc Desktop Shtet-Fed S<anner

[)o< unrr'nt srze

Plarn paptr lVidth: Ilust be at least 50.8 mm
to 216 mm
Length: I\lust be at least A mm
to 356 mm
l-ong D(r.ument modt: Ilust he
at least 3,000 mm

Rusiness card Nlust he at L'ast 50 mnr t 85 mm
or larger

(-ard Must be at least 54 mm r 86 mm
(lSO standard)

Passport Size: ltlust he at least 88 mm x
125 mm (l5O standard)

PIain paFrr Page separatron: l\lust bt, at least
0.(}1 mm kr 0.25 mm. 27 to 209

8/ m2
Bypass: \lust t'{, at k ast 0.0.1

mm to 0.3 mnr. 2/- to 255 g/ n2
Busrness r arcl Nlust be 380 g/m2 0-45 mm or

less
( arrl l\lust be 1.4 mm or less

Passport Nlust be,l mm or lcs (including
.arrier sheet)

Documt'nt
ft'eding
method
9.rnninB ( rrntn.t inr,rge s(,n\()r

l-ight k urce: t_ I.:l )
Seanninq srde Simpler / Duplex

S(anning
\lodes:

BIa.k and White, Error Diffusion. Gravs<-ale,
Active Threshold,
r\dvanced -[ert 

F]nhancement, Atlvancet{ Texl
Enhancement Il

Tcnns of Refcranct
9
Snppfu and Dclirery of Doatnt.nl S.l|rrnerr

I orhcr
I tvarranw an.l
lAft.,r-s.lo.
lRequirerlents

COMPACT DOCUMENT SCANNER
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SrryFlq nnl Dclit'ery of Docun.nt Scdnfl.N

kanning
resolution

100 r t00 dpi / l5O r l5O dpi / 200 r 2(X) dpi ,r 2,lt)
r 2{0 tlpr /
.rm x 3m dpi /400r.100dpi /€{ rr. o00 dpi

St'annrng
spt't'tl

Crar sr-ale 200 dpi / 3m dpi: 45 ppm
(Simplex), 9O ipm (Dupler

(irlor 200 dpi: {5 ppm (Simpk r), 9t)

ipm (Duplex)
3OO dpi: 30 ppm (Simpler), 60
ipm (Duplex)

Interfa.-o USB 3.2 Genlx I / USB 2.0. IEEF-9o2.llb / g/ n.
I 08ase-T/ l0oBase-1 X/ lffnBase-T

Scanner driver tsts TWAIN Driver
()thcr
Iurrrl.ions

Folio scanning, Double feed dete(tion, ignore

[)imt nsions
(IVrDrll)

lVith the travs.loscd 291 mnr r 2.17 mm
r 242 mm

lVith the trar s open
29'l mm x 60O mm
x 378 mm

lVeight
(w,ithout AC
adapk'r)

Approximak'h. 3.3kg

Por-r,t r supplv
(usrn8 AC
adapter)

2.1 \'DC, 0.e A

Por+,er

aonsumption

Scanning: 22.5 lV or less
In sleep mode: 3..1 lV or ltss
lvith por+er srvitch OFF:0.1 l{ or less

Fe;turos 1\lust be lVireless / rr'ired net*orl capahilitv

Can be Access from a lr,idc variett of devices

Must have a 4.}in(h large-format color l-CD
touch panel

l\'lust have DR Processor image processing engine

lrtust recognize a wide tarietv of barcotie/2f)
barcode module
. Barcode modul€: EAN/IAN. PC-A, UPC-E, ITF,
CODE39.
coDABAR (NW-4, CODFl2s
. 2f) harcode moduL,: QR Code, PDF417, Data
l\latrir (DataCode)

lVarranh, At l(,ast onc r'('ar on parts and lahor

lnsLrllatirrn \lust in(ludc lnstallation, conf iguration, anr.l
setuP
lrlust include produ( t traintng and demonstratton
on doplovm('nt, configuration, administrdtion,
matntcnanae, and basic troubleshooting

Support
Sen,ice
Requirement

I he bidder must pror'ide thr follorl.ing:

_-f_----------------l
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S,lttplq and Dclit,cry of Do(urnafit Scanrrcrs

Pr8,.

* Unlimited corrective maintendnce/ repair
sen it's u ithin thc q,arra ntY perrod

'Eight (8) hours bv frve (5) clavs (l\londar.kr
Fridat',8:fi) r\l\l - 5:00 P\l) technical support and
must meet the folior^'inp response dnd rcsolution
time:

> lYithin one (I) hour for phone or email
support

> Next husineas da| on-sitr'support
> [jor onsite 5upport, tho winning hidder must

attend to dnd repair the deftrtive unit h,ithin tlr o
(2) business davs

> In case ofoutside repair w,ithin the l-\'ear
rr drranty period, thc s.inning bidder shall
provide a sen'ice unrt to the CEC $,ithin three (3)
dals upon pull outoftheunit. lhc repaired
harrlrvare or rr'plat emt'nt lor tht' pulled-ou t
hardrvare/unit must he d.liv.red $.ithin fi(tcen
(15) calcnrlar clavs from tht issuan(. of the son.i(r.
unil.
fhe bidder must provide full documentahon for
the Activit\ Plan on the ihstallation of pat.hes
and upgrados and Root Cause Analvsrs of
in(idenLs en(ou ntercd.
Thc hitlder must proYid('()nsite support for thc
in+tallation and deplot nr<'nt of softn.are patches
a ntl t ersion upgrads
The bidder must provide a procedure for support
and problem rxcalation.
'Submissi<rn of Activitv/Sen,ice Report w.ithin 5
calt ndar dals after n nderin g serr.ice
The bidder must ronduct svstt'm ht'alth checls
every quarter rlllh the folkrwing scope:

Sl'stenr/.\ ppli.a tion pat(hes, fixes, sR-urih.
patches, and alerts

S!'stem/ Application profile

Resourao utili,,ltion

l-oll anall'sis

Fornral roports on th(' output of contlut tttl
health 

':he(Ls 
$,ithin 5 daI
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